Getting ready for Fall 2020 
· Answers or links to your most frequently asked questions

· Where or how do I access my courses?
CANVAS is an online learning and teaching management system that Universities use that allows professors to post assignments, information, grades, and communicate.  

At BYU-Hawaii students can access CANVAS by:
1. www.byuh.edu
2. On the right hand corner click MYBYUH student
3. Scroll down to Quick Links and click on CANVAS
4. Once you log in, on the left hand side you will click on courses that will allow you access to announcements, assignments, grades, and syllabus that is vital to your success in the class.
· What is a “WAITLIST” and how does it work?
Before classes begin, if a class is full you can add yourself to the waitlist, which is a list of students waiting to add the class. If an enrolled student drops the course from their schedule, you will be moved into the class based on your number on the list. It is important to know that will not be moved from the waitlist into the requested class/section for these reasons:
· You are already registered for another section of that class.
· You have a hold on your account.
· This class has a time conflict with another class on your schedule.
· You are not registered for any other classes.
· You have not met the prerequisites for this class.
· This class will give you an overload for the semester/term (more than 18 credits in a semester or over 9 in a term).
· This class requires the instructor's permission or other requirements.
The last thing that is important to know about the waitlist is that it disappears the Friday before school begins (August 28, 2020).  After this date, the waitlist is deleted and you must use normal add/drop processes from this point forward.
· How do I add and drop classes and for how long may I do so?

You can add and drop classes online in your student center if the class show open (green circle) up through the first week of school (Friday, Sep 4, 5:00pm Hawaii time).
Here is a link to a short video on how to register 
https://advising.byuh.edu/advisors/registration

Late ADD - After Friday, Sep 4, 5pm, you may still add a class if you have instructor permission – up until Friday, Sep 11, 5pm.
Late DROP - After Friday, Sep 4, 5pm, you may still drop a class with permission of your Academic Advisor but please know there will be a $10 drop fee per class.  You may drop a class up to Mon, Oct 5, 5pm. 

· What if a class is not open but I want to add?
Four options:
1. Add yourself to the waitlist but know that this disappears on Friday, Aug 28th.
2. Email the instructor to ask permission to add.  If he/she
3. 
4.  grants it, then forward the email to your academic advisor.
5. Keep watching online to see if a seat opens up and add it online by Sep 4th, 5pm.
6. Plan for and register for an alternate class.

· How can I find the email for a professor?
Here is the link to the employee directory – you will need your BYUH credentials to sign in.
 https://directory.byuh.edu/

· Who is my Academic Advisor?
This is assigned by your major.  Find a list of Academic Advisors at 
https://advising.byuh.edu/academic-advisors

· When is new student orientation and how do I access this online presentation?
https://hookele.byuh.edu/new-student-experience

· How do I know what books I need for my classes?
[bookmark: _GoBack]Find out what Textbooks you'll need through your myBYUH Student Center: https://youtu.be/KHZ2r1Ny_R0
In addition, you can order books online with our bookstore if you like
https://bookstore.byuh.edu/
· When is tuition due? Can I make payments instead of all at once?
Tuition is due by  Wednesday, September 16th.
If you would like to request a payment plan, here is the link:
https://events.byuh.edu/education/application-for-deferred-payment-plan-2020-08-01

